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“THERE IS A WILL, THERE IS A WAY” 
(The writer) 
 
Why you become an audience if you have ability become 
an actor even director 
(The writer) 
 
Maka sesungguhnya bersama kesulitan ada kemudahan 
(Q.S Asy syarh ayat 5 dan 6) 
 
Allah tidak akan mengubah nasib suatu kaum kecuali kaum itu 
sendiri yang akan mengubah apa-apa yang ada pada diri 
mereka. 
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ENI RATNAWINATA. A320100106. A CROSS SECTIONAL STUDY ON 
THE PERCEPTION OF (IM) POLITENESS USED IN COMPLAINT BY 
INDONESIAN EFL STUDENTS.  
This research is a cross sectional study that describe the perception of (im) 
politeness among three groups of level and between gender used in complaint by 
Indonesian EFL students with their reasons to judge (im) politeness. The aim of 
this study are to describe the perception of (im) politeness used in complaint 
among three groups of Indonesian EFL students and based on different gender and 
to explain the reasons provided by Indonesian EFL students to judge (im) 
politeness used in complaint.The study uses the descriptive qualitative research 
and cross sectional study approach in which the research participant were one 
hundred and fifty Indonesian EFL students in Muhammadiyah University of 
Surakarta. The data were the perception of (im) politeness used in complaint 
which represented in form of scale very polite, polite, impolite, very impolite and 
not sure. The writer employed documentation and questionare form of DCT 
(Discourse Completion Taks) scenarios in taking the data. The subject of this 
research were taken using proportional random sampling technique consisting 
seventy five male and seventy five female participants. They also consist of three 
group of students which are third semester, fifth semester and seventh semester. 
The writer analyzed the data by using complaint theory by Trosborg (1995), 
politeness theory by Brown and Levinson (1987) and impoliteness theory by 
Culpeper (2010).  
 The research finding shows that there were different perception of (im) 
politeness used in complaint among three groups of level. SS as group who had 
higher level of study had better understanding about (im) politeness used in 
complaint than others groups (TS and FS). Furthermore,most of the participants  
regarded that  indirect complaint as polite while direct complaint considered as 
impolite. The difference perception of (im) politeness used in complaint also 
happened between male and female. Female had better perception of (im) 
politeness on complaint than male because in most of DCT, female have more 
confidence to judge whether a complaint polite or impolite. While, male prefer to 
not judge the level of politeness a complaint. The writer found fourteen reasons to 
judge (im) politeness provided by Indonesian EFL students. They were word 
choice as 19%, complaint strategies used by complainer as 17,7%, habitual action 
as 16,4%, distance as 15,3%, intonation as 13,3%, type of sentences as 4,4%, 
modal as 2,5%, culture as 2,2%,  emotion as 1,27%, right as 1,7%, attention getter 
as 1,2%, punctuation mark as 0,8%, condition or context as 0,2%, and gender as 
0,1%. In some cases, there were found some of students who used more than one 
strategies to judge whether a complaint polite or impolite.   
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